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ROUTE
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ROUTE PLAN & CHECK IN/OUT
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III. WORKING ROUTE │Import route plan

1. Login to Admin website
2. Select menu ROUTING > Route plan
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III. WORKING ROUTE │Check in / out

1. Press “Working route” 2. Press icon          when locate 
incorrectly at standing location 

3. Press icon to check in
customer (if name of customer
have in list of daily route)
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- Green is already visited
- Red is in radius to open “check 
in” button
- Black is out radius
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4. If staff visit customer don’t have in list of daily route

III. WORKING ROUTE │ Check in / out 5

Enter customer
name in here to
search

Choose
customer
to check in
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III. WORKING ROUTE │ Check in / out

1. Press “Check in”
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2. Enter the 
purpose of 
visiting 
customers.

3. Choose take a photo 
of Shop/ Topboard (up 
to 3 pictures)

5. Click to select 
the brand's 
Topboard existing 
(multiple choices). 

4. Enter 
information to 
note (if any)
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III. WORKING ROUTE │ Check in / out 7

6. Operate on 
“Product display” 
and “Color mixer 
machine” the same 
as “Shop/Topboard”

7. New tools in DMS.
Take a photo of Water Proof
Group and photo of New CC

8. Press “save data” after
taking photo
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9. Press “Check out” to end visit (at
least 3 minutes after checking in)..
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III. WORKING ROUTE │ Check in / out

Customer name is green 
and change icon        

after checking out

When “Check out” is
successful, the message
below will appear
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REQUEST NEW
CUSTOMER LOCATION
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III. WORKING ROUTE│SS request a new location 10
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After creating customer code, Sales 
sup has to send a request to update 
location for that new customer

1. Check your phone to get location 
by open Setting > Privacy & 
Security > Location Services > 
Allow location > turn ON

2. Press “Send request” button

3. Wait for ASM approval before 
visiting customer for check in / out
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III. WORKING ROUTE│ASM approve a new location 11
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4. When “Approve” is 
successful, the message below 
will appear

1. Press “Request new 
customer location”

2. Press icon          to open 
roadmap

3. Press “Approve” button to
save latitude, longitude for
next visitting
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ROUTE REPORT
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IV. WORKING ROUTE │ REPORT

1. Select Report 2. Select Route report 4. Report summary of route
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IV. SALES ORDER REPORT │ WEB REPORT



THANK YOU!

CHI THANH TECHNOLOGY
Floor 5, HHM building, 157-159 Xuan Hong stress, Ward 12, Tan Binh District, HCMC

Viber / WhatApp / Line / Messenger / Zalo : +84908364010 / +84908363165 
W: www.chithanhco.com

http://www.chithanhco.com/

